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1. BUOI'PA®CKH OJIAIIM, HAVYHA U CTPYYHA JJEJATHOCT
KAHJIMJATA

OcnoBHH 6uorpagcku noganu

Mp Huxona (Musomr) Marujamesuh poljen je 1974. romuse y Cunuty. OCHOBHY M cpemiby

CJICKTPOTCXHUYKY KOJIY 3aBpuIo je y bamoj JIyru ca Bpiomo6pum yermjexom. Hunmnomupao
je 2004 ronmne Ha ExoHomckom (akyirery Yuusepsurera y bamoj Jiyim ca pamom us3
obnact MenanMeHTa ¥ mpocjedrom orjeroM 8.58. Illkomckxe 2004/05 TroJUHE YIHCAo je
MArdcTapcKH CTyAH]|, cMjep MeHalMeHT MOCNOBHHX cucTeMa. IIoCTHITIIOMCKeE cTyamje je
3appmuo 01.02.2013 roanse Ha ExoHomckom daxymirery VYuupepsurera y Bamoj JIyuu ca
IIPOCJ€YHOM OIjeHoM 9,66, ONGpaHMBIM MArMCTapcKy Tedy IO  HA3HBOM: ,» Y THIIAj
HepOpMAIHUX IPya H JHAEPCTBA HA TUIOJIOTMjy OPraHH3alHOHHX cTpykTypa“. Ofn
CTPAHHX je3HKA Kan/UJaT Ce aKTHBHO KOPUCTH €HTIIECKAM jE€3UKOM.

Panmo je xao: koopamuarop mpojexta y ,Save the Children Fund UK* og 1998. m0 1999.,
aupekTop dacomuca L, TB Cexmuna™ on 1999. no 2000., Te xao mupekTop dupmMe ,,Aenra“
1.0.0. o1 2000. 10-2003. ronune. =

Ha Exonomckom dakyntery Ymusepsurera y bamoj Jlymu paguo je Kao JIEMOHCTPAToOp Ha
mpeamery ,,MenauMent ox.02.03.2004. o mkoncke 2005/2006. Comune; Kao aCHCTEHT Ha
NpEeIMETY ,,OcHOoBe MenanmenTa“ on 2006. mo 2008. ToamHe; Ka0 aCHMCTEHT Ha IIpEIMETY.
»Opranmsaiuja mocJIOBHUX cHCTeMa™ y mikosickoj 2007/2008. romWHM W Kao acHCTEHT Ha
npeamery ,,Crparersjekr-MeranmenT y mxoickoj 2008/2009. roquam- = —

On asrycra 2005. rouee 10 faHac paau kao Bumm cTpydHn capaJHUK-HHCIEKTOp ¥ Oncjexy
3a-riopese. | 'pyna 3a pesusujy i KOHTPOITy YIIpase 3a HHANPEKTHO ONOPe3HBatbe. —

HayuHoncTpakuBaiku u Cprqim pan

Y nepuoay ox-2006- 10 nanac xauauaar Mp Hukona Marujamesuh je xaoayrop win KOayTop
00jaBHO IeT pajioBa OJ KOjUX Cy TPH KaTeropHcaHa Kao Hay4Ha, a J1Ba Kao CTpy4Ha paja.

VY macTaBky ce faje npernen o0jaB/beHUX PanoBa.

Paoosu koju cy kamezopucanu Kao HayuHu:

1. Jlykuh 3., Marmujamesuh H. (2015) Vmuyaj nedpopmannux 2pyna u nudepcmea na
ousajHuparee  opzanusayuonux — cmpykmypa  npedysehia, TFKOHOMCKH  (axyirer
Yuusepsurera y Ucrounom Capajesy - pan he 6utn oGjaBiben y 360pHuKy panosa ca IV
Hayuno-ctpyune xondepennmje ca MehyHaponunm ydemheM ,,JaXOpHHCKM OCTOBHH
naun (JIII 2015): Typusam y GyHKIHjH €KOHOMCKOT pa3Boja’

HcrpaxuBama Koja Cy TpencTaB/beHa OBHM DagoOM Cy jacHO M TIperusMo aehuHHcana
NoJNIa3Hy XMIIOTE3Y Jla C€ yTHUIAj HeopMamHMX Ipyna u JHUAEpPCTBA HA HHUBO H CIOXKEHOCT
OpraHu3alliOHe CTPYKTYype mpejiy3eha y TpaH3MIMjH FOTOBO Y HOTIYHOCTH 3aHEMAapyje, a Aa
IPOLEC CTPYKTYUPaha OpraHu3aldje mpeacTaBiba caMo dhopmaiiy akTuBHOCT. Paj ykasyje Ha
noTpedy na ce jjenoBakbe HEGOPMANHMX TPyla W a[eKBATAH HPHUCTYI IHAEPCTBY MOPAjy
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yCarmacuTd ca OnrosapajyhuM MOJQIMTETOM OpraHM3alOHE CTPYKType, uuMe he ce
obe3bjenuTn MoryhHocT na ce ycmjenso mcrakmy BjemrTume, HCKYCTaBa M AUCHUILUIHHE KOje
HaMehe ZaHalime BpHjeMe poMjeHa.

12 JHymanuh, C.. Jdyvmansh, H.._ Marajamesuh H. (2013) Cmasosu, —munosceuja u
UHmepaKyuja  NpunaoOHuKka Gyobanckux Haeuxauxux epyna, @unozodpckn  dakyiarer
Yuueepsutera y bawmoj Jlymm, 300pHAK pajoBa ca HAYYHOT CKyIa Bpujennocru u
[IPOTYBpjedja IPYLITBEHE CTBAPHOCTH, cTp. 291-310.

OBO HcTpaxuBame GaBH Ce CTABOBHMA M TIOHAIIARHMA (pynbanckux Hasujaukux rpyma.

AHAIM3APa]y Ce MOTHBH yWIAHUBAIba y HABH]AUKE rpylie, Te Jia 4 ce MOTY pPa3IUKOBATH
Pa3JMYUTH THIIOBY HAaBHM)Jada T¢ KaKBA je MHTEPAKUMja M CIPYKTYpa YHYTap HaBHjadkux
rpyna. llITo ce THYe HeKHX KapaKTEpHCTHUYHHX CTABOBA M TIOHAIIAA HaBHUjayda, pe3yJITaTH
HCTpXXWBalkba HOTBPYY]y paHHje Hanase Ja HaBHMjame IIPaTH: BUCOK CTETeH y30yheHnocTn;
HIeHTHUKAIH]a ca KIyboM Koja ce TIOBe3yje M ca MjecToM KHBhema i HAIM]OM; TpaIHLiHja
HaBHjama y MOPOJMIM; pasHA acOLMjanHa ToHamTama. McTpakubarse je Tokasano “na
YHYTApIpyIHy HHTCPaKUH]y KapakTepHie IOCTOjambe MOATPYNA Ca jacHHM BOhCTBOM H
KaHaniMa KOMYHHKaIje, IOK MehyrpynHy HHTepaKkiujy ojUIHKyje H3pakeHu pHUBAIUTET ca
YECTUM CITydJajeBHMa HACHIbA.

3. Jlonwaperuh, P., Marujamesuh H. (2006) Ocrogne oumensuje esanyayuje. Y HUBEP3UTET
y Hosom Cany Exonomcku dakynrer y CyGorumm. 360pHHK ancrpakata ca XU
Wureprauuonanny ckyna y Cydotuuun CM2006. crp. 9. -

— [ EBanyaunja-je- nponec myrem Kojer-ee,-Ha-cHcreMaTHyaH eKcIiepTal Ha4YiH, HOKYHIaBajy
BAJIOPU30BATH CBE-HAj3HAYajHUje CTPYKTYPHE H dyaxuuonanne nephopmance opraHuzanyje.
HcroBpemeHo, eBanyallujoM ce BaIOpU3yjy W KapaKTEPHCTHKC OPOJHHX | Pa3HOBPCHHX
nponeca W pe3ynTaTa IMyTeM KOJUX CC pealu3yjy BH3WMja, MHCHja ¥ LHBEBH CBAKe |
opranusanyje (Oumra oHa npouTHa WM HenmpopuTHa). Y CKiIamy ca HaBEICHHM je u
K'D]Impaﬁ “oBa] panx. OH canpKu: eKCINAKALWjy  CyIITHHE; ToTpebe, yIore 1 3HAYA|

eBalyalllje, YKa3uBake Ha BPCTE, MOJIENIE, HHIMKATOPE U HPOIEC cBalyalje i yl1030paBa Ha
meHe 100pe u jouie crpaHe. Ha kpajy pana, ymjecto 3ak/byuka, fJaTa je NepCIeKTHBA
eBaTyalje y3 IPOMOBHCAE MEHAIMEHTA 3HAA KOje MOXKE MEpPMAHCHTHO IOIPHUILCTH

Cmpyunu padosu

1. Marujamesuh, H., Pakwh, J. (2006). Quuancupare ausumzom unu gunancuparse
kpedumom, ®unpap, 6poj 03/06, ctp. 47-51.

2. Marnjamesuh, H., I'namouanun, I'. (2006). Ilpunyona nannama undupexmuux nopesa u
kpajrea nompouirsa, Gunpap, 6poj 08/06, cp. 37-42.

Yuewhe y snauajuujum cmpyunum u nayunum npojexmuma

. Kanmunar je mpencrarbao Exonomckn dakynrer Vuumpepsurera y bamoj JIyma y
nepuony on 01-15.09.1999 ronmue na cemunapy y bomomu, Mranuja moa HasuBom
“IIpuBaTuzanuja U TPaH3ULIHja Y HCTOYHO €BPONCKAM 3€M/baMa‘.

2. Kasampar je umao Bozichy ymory kao cekperap y OpraHu3aluju OKpyIJIor CTONa KOjH je
opranu3oBao ExoHomcku (dakynrer YHmBepsuteray bamoj Jlymm, maHa 15.09.2006
TOJIMHE O] Ha3MBOM “‘JIMAEPCTBO y TEOPHjH ¥ IIPAKCH .
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Kako ce moxe 3akibyuntn, Hajpehu 6poj panosa Kammnata Jje JIMPEeKTHO MOBE3aH ca YoM
HAYIHOM OOJIACTH KOja j€ IPEAMET HCTPaXKHBArHA JOKTOPCKE Juceprauyje. Ha ocHoBy Tora ce
MOXC [aTH [MO3WTHEHA OLJ€Ha CTPYYHOT U HAYYHOT pajna KaHJUIAaTa W BberoBe IocBeheHocTH
Y pjemasamy mnpobiema YHIpaBbakd Ipynama y Qynkimijum ynamnpehma nepdopmarcu
opraHM3anyje. T

Kanmuaar Mp Hukona Marujamesuh CBOJHM YKYNIHHM JjeJIOBAKEM H MOHAMIAHeM

MoKasyje BpJio aMOHIH03aH HOPUCTYIT DABJbEMY €KOHOMCKOM HayKoM, ynymitajyhu ce Y

yupas/bame rpynamMa, W Ha HbHMa 3aCHOBaHO nNoBehame ycmjemmnocTH, OIHOCHO
nobobmame yKynHuX mnepdopmMaHcH opranmsanuje. CpBojuUM aHraxoBameM y
HacTaBHOM mpouecy Ha ExoHomckom daky.arery Yuupepsurera y bamoj Jlynn, xao u
00jaBOM CTPYYHHX H HAYYHHX PaJ0Be HOTBPINO j¢ MOZHABAI e METON0JI0THje HAYYHOr

pana u 106po no3HaBam-e 06.,1aCTH U3 Koje npujaBbyje JAOKTOPCKY Te3y.

Umajyhu y Buay ¢opmaano ofpasoBame KAHIHJATA, NO3HABAH>E METOA0JI0THje
CKOHOMCKE aHa/Iu3e, HCKYCTBO Y HAYYHO-HCTPAKHBAYKOM paay M [06po IO3HABaH-e
npeamera ananuse, Komucuja je Mummbema ja je kanguaar Mp Huxona MaTtujamesuh
noa00aH 3a H3pagy AOKTopcKe mucepTanuje Ha ExoHoMcKom dakyirery YHuBep3uTera
y bamoj Jlyun mox Hacnosom: Moje ynpasbama rpynamMa y $pyHKunju yHanpehema
nepgopMaHCH oprausanyje japHor cexropay bocau u Xepieroeunn )

—PasMaTpalsa-CAOKEHHX ¢KOHO Wﬂ]ﬂﬁ'ﬁﬂf\lﬂ—l&ﬂﬂ -l:li:Fﬂ—le-ﬁ'PFﬂﬂ'H{lﬁﬂﬂO HO-HoHamabe;




2. 3HAYAJ U HAYYHM JOITPHHOC UCTPAKHUBAIBA

2.1 3navaj ucTpakuBama

JljenoBamke 3alloCi¢HAX y Mpedy3ehy, Kao W camo ‘GyHKIWOHNCAr:e Tipey3eha y mpoLecy
nocrusamba yTBpheHnX HUIbeBa, NETePMUHHCAHO je (OPMATHO YTBp)EHOM OpraHm3anuoHoM
CTpykTypoM. OHa INpeAcTaBba MPOjeKTOBAHH HOPMATHBHH OKBHp JjE€NOBafba 4JIAHOBA
OpraiMsalije i MojIel QYHKUHOHHCara npeayseha. Mmak opramM3amiono noHamame ce He

OIBHja YBH]EK Y CKNIaJly ca IIPOMUCAHOM, (hOPMATHOM OPraHU3alHOHOM CTPYKTYpoM, Behi ce y

dynkunonucamy npeiyseha 006aBe3HO jaBiba U Heopmaina opraHU3allMoHa CTPYKTypa o
KOjOj ce-MOpa BOIUTH padyHa pajli ICHOI' AMPEKTAHOT YTHIE] Ha QYHKIIHOHUCAE CHCTEMA I
pe3yJiTaTe MociIoBam-a.

Ilpema pocanammsvv HCTpaKHBABAMA, XHjepapXHjcKy OMpOKpaTCKy CTPYKTYpPY jaBHOT
cextopa y buX kapaxrepumy ,,petjepane nporefypame Koje KOPHCTH Y CBOM pany, T¢ HHje y
CTakby N1a MpaTd CTBAPAkEe HOBOT APYIUTEA U HeMY NPUIAroljeHOr NPUBPENHOT aMOMjeHTa”.
Hako je Crpareruja pedopme jasme ympae y BuX ycBojeHa 2006 romuue, pedopmcke
TIIpEnopyke 110 cajia HACY Jlane XKeJbeHe PE3YITaTe, OJHOCHO, rpahanyu U pHBpenHn cy6jeKTH
NOXXUBJBABA]y jAaBHH CEKTOp Kao Hee(uiacaH, MpeBHINE GHPOKPATH3OBAH M BEOMA CKYTI.
CaBpeMeHH yCIOBH TOCTIOBaKa, TIOGAIK3AIM]a, THHAMAYHO- OKPYKEHE Cy caMO HEKH O]
dakTopa KOju 3axTjeBajy O jaBHOI CEKTOpa CTATHO MpHIAroljaBare. bynyhu nma cy mymun
HAJ3HAYAJHM]H PECYpPCH y OpraHH3alMju OTyIa MPOHCTAYE A BHXOB YTUNA] HA
(YHKIHOHUCAE CEAKOI CHCTEMA KAa0 M IOCTH3AMbE IBCLOBUX 1MJbEBA. [ pynmHH pajg y
Janallse BPEjeMe T0CTaje je/IHa O AOMHHAHTHHUX TIPeTIIOCTABKI YCIIjelIHOT TIOCIOBAR:A.
Teopercko u mpakTHiHO HOBe3WBame YIpaBbama pynama U yHampelhema mepdopmancu
OprafM3almje MoXe aneKkBaTHHje Ja PACBHjeT/IH OUTHE OIHOCE Y MPOLECY YIPABIHAUKHX H
OPraHM3aluoOHMUX [POMjEHA, W THME Ce JKE/IM HArJIAaCHTH fa ce y (YHKIIHOHHCAKY jaBHOI
CEKTOpa MOpa YOO3MPUTH YIpaBibae I'PyHaMa Kpo3 OpraHH3alMOHO TOHAIIAmE (OIHOCHO
HCTOBE MOJICHCTEME), Kako Om 06e30uje/iiy ynanpehusame epHKacHOCTH U e()eKTHBHOCTH,
O/IHOCHO yHanpehEame YKyNHHX Hep()OpPMaHCH OpraHM3alije JaBHOI CeKTOpa Ha HHBOY
JoKanHe camoynpase y buX. Ykomuko meHallepd He HCKOPHCTE MPETHOCTH Koje MM Ipyka
YIIPaBJbaEe TPyIlaMa y OpraHusallijy, Kao pe3yTaTa CMUIIBEHOT WM CIIOHTAHOT YIPYKIBAba
3aITOCTIEHAX, OHJIa 32 TIOCJbEUITY MOXKEMO UMaTH noBehame EHTPOIHje Kao TUpeKTHOT chekTa
HETaTHBHOT [JjeI0Bak-a M pOPMATHUX H HEGOPMAIIHHX IPyIIa, Koje YKOJIMKO He 6y/e yOiIameHo
| 4/ICKBaTHUM IIPHCTYIIOM OPraHM3alMOHOM IIOHaIIamy nosenihe J0 030MJBHOT HapyLIaBarba
- nepOpMaHCH OpraHM3alMje jABHOL CEKTOpa, a INTO he Ce pe(EKTOBATH y Maiy YKYNHHX
neppomancy jaHor cekrTopa. OCHOBY OBOI HCTp@XHBaba 4YMHWNE MOCANAIIBM HAYIHHA
JOTIPHHOCH U3 O0JIACTH OPTraHM3allOHOT TIOHAIAEA, T IUXOB YTHIA] Ha YIIPaBIhamke IpylaMa.
V3ygapaty hemo jjena m Hay4He JOIPHHOCE Pa3HHUX ayTopa KOjH Cy ce OaBHIM IPOGIEMOM Y
obyactu Mjepema nepdopmancu jasuor cexropa. (Holzer, 1995; Poister, T., 2003; Thornhill
D., 2006, Hood, C., 1998, Webb, W., 2010; Ohemeng, F., 2010; Besley, T., Ghatak, M., 2003,
Kornai et al., 2003; Kpcmuh, b., Cexynuh, E., 2007 u opyeu.)

Mpexu opranusandja (MHCTHTYIH]a) y jABHOM CEKTOpY MoTpeGan je edekTuBaH u eduracan
CHCTeM 3a ympaBkame neppopmancama. Taka cumcreM Tpeba ga mpatm ¥ MjepH
nepbopMaHce, BPIIK aleKBaTHy peanoKamiljy pecypca, HISHTHOUKYje KIbydHe HaKTope Koju
cy mpemnpexa nosehamy ebuKaCHOCTH-OPIaHH3aLMja y jaBHOM CEKTOpY, T€ Ja yCMjepaBa i
OTKJIalba HEraTMBHE e(eKTe MO JPYMITBEHHW CTAHAAp/l M KBAIMTET jaBHUX YCIyra. JaBHH
CEKTOp j& CTAITHO M3NOKEH NPHUTHCIEMA IoBeharba PallMOHATHOCTH y TPOIIEeHhY OYIIeTCKUX
cpencrasa, yHanpeheme epruKacHOCTH Npyama jaBHHX 100apa, Kao U ToJu3ame KBaJIHTeTa
jasamx yciyra (Webb, W., 2010). Cee texme 3a pedopMy jaBHOI CEKTOpA OJHOCE CE Ha
yBohere NpUHIMNA TPXKHUITHOI TIOCIOBaH:a U yHanpeheme ePUKACHOCTH M e(eKTHBHOCTH
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JABHOT CEKTOpa KpO3 NPHMjEHY MEHAUMEHT TeXHHKA KOje C€ YCHjeIIHO MpUMjemYjy y
IPHUBATHOM CEKTODY.

Oprammsanuje he 6uté ycmjemde y oHoj Mjepu v K0J0] MM TO omoryhaBa HHXOB

OPraHH3aluMOHK fu3ajH. CBe OpraHM3ail)e VROINKO JKEIE ONCTaTH MOpajy-ce-Op30- Mujerary
| ¥ npuiarobapatu. OBjje ce Kao OCHOBHM IMJb IIOCTAaBIba ONTHMajaH HauWH o0aBJhamka

DOCTIOBHUX aKTHBHOCTH. Cpenunom 50-1x Ha OpraHW3aIlMOHHN JAU3ajH Ce TIeNano Kao Ha y3aK
CKYNl JICHHUCAHUX OJJIYKA BE3aHHX 332 OCHOBHY CTPYKTYpy oprasusanuje (Nadler, et al.,

| 1992, cmp. 40). Hakon Tora, pasBHjeHO j& MHIUbCHe Kako cé [ujena aHajgu3a Opranm3aiiije
—Fpeba—thoxyenparn—Ha-ciaexete KoHpHFYPatc OAHOCA HIME Y PaSHHYHTHX —CTPYREY PHIX |

AUMEH3Hja NONIyT Qopmanmsanmje, AcLEHTpalH3aLLje, CTaHIapJu3alMje W JIPYyTUX.
OpraHu3sallMoRN AM3ajH Cy NpPelCTaB/bald 00pasid Ha TCMEJbY KOJUX Cy TH PpasidudTH
CTPYKTYPHH ciieMeHTH Oumn yeknahenn (Griffin, 1982). CaBpemeny mprcTy OpraHu3alHoOHH
Au3ajH JeQUHUIIE Kao IIPOIEC yCKIahusama OpraHH3aiioHe CTPYKTYpE, YHOPaB/BAUYKHX MU
TIOCTIOBHUX TIPOLleCa, HH(YOPMAIMjCKMX CHCTEMa, cHcTeMa HarpaliBama, 3amocieHMX w
OCTallNX OpPTaHM3allMOHHX clieMeHara ¢ ogabpaHoM ctparerujoM (Kates u Galbraith, 2007
cmp.1). Tpeba nmaT Ha yMy Kako HH je[HO OpraHH3aIMOHO pjerner-e Hehe TpajaTh Bje€4HO
Jep je oprammsanuje, Kako O JYTOpOdYHO OICTAa, IIPUMOpaHa HEIPEKMIHO MjeHmaTh CBOj
OOJIUK, BEIMYKHY, allH U CTPYKTYPY 3amocienux (Stanford, 2007 cmp.245). Ipyrum pjeunma,
NOTPEOHO je HENpEecTaHO OCHYNIKMBATH A MPATHTH 30HMBamba y OKPYXEWY, all U YHyTap
opraHusanyje, Kako 6M packopak yCIjeUIi0cTH, OJHOCHO, OJCTYIAme CTBapHHX TTOCIOBHHX
pesyirara o AepUHMCAaHUX CTPATEIIKMX LUJEEBA OHIIO TITO MAambe. To je moryhe jenuno
YKOJIHKO j& OpraHM3agyja Mu3ajHUpaHa 0 BIIACTHTO] NOCTOBHO] JOTHI H-HpeMa BIACTHTOM
MOJIely, ¢a OCHOBHHM-YIIOPHUINTCM y 3HAMBY. MCKYCTBY, CTPYYHOCTH. H—KOMIIETEHIIH]amMa
cBojux sanocnennka (Nadler i Tushman, 1997 cmp.16). Hperien penepanThe IMTeparype
Cyrepuilie MO3HTHBHY-Be3y H3Mely Oprasus3allioHOI NH3ajHA M YCH]ENIHOCTH IIOCIOBAMA,

OIHOCHO meppopMancH. [lpoyuaBamem omHOCa H3Mely pa3THUMTHX OpraHA3ALMOHMX
CleMEHaTa M IbMXOBE BAXHOCTH Y OPraHU3alMjH Kao I[JENMHH, MOXKE €€ BUIETH KAKQ

| MCHAIIEDH HECTO TOKYINABajy OCTBapHTH _CTpaTeruje ..Tpehe refepaunje” kopuctehn

OpraHu3auyje ,,Apyre-LeHepayje” y KOjuMa Cy 3all0CieHH JbYH ,,IPBE CeHepauuje, MITo je
HEeMHHOBHO ocyheno ma mpomact (Galbraith, 2000, Kates i Galbraith, 2007). Taxso
Pa3sMUIL/baEe HABOAM HA 3aKJbyYak KaKo 1jjeJOKyIHA OPraHHU3alMOHa YCIIjENTHOCT 3aHaYajHo
3aBUCH O KBAIUTETY YHYTPAIIHET CKJIAAa OPTaHW3AIHOHUX KOMIIOHEHTH, ajld HCTO TAKO M O
BaB-CKOM CKIany mamely OpraHMsanygje 1 HBeHOr OKpyxema (Snow, Miles u Miles, 2006

y BHMa) H BambCKOr CKIaga (ycalfaleHOCT u3Mely opraHmsanmje W OKpyXera) Ha
YCTJELIHOCT OpraHu3aluje MOTBpAMIA Cy OpojHa wucrpaxuBama (Katz i Kahn, 1966;
Thompson, 1967; Hofer i Schendel, 1978, Tushman i Romanelli, 1985; Huselid, 1995: Burton
i Obel, 2004). . Munep ([, Munnep, 1992) je Takohep Hariacuo Kako ,,oprausaiuje Tpedajy
OCTBAapHTH CKJIAJ Ca CBOJHM OKDYXEHeM, ald U u3Mehy CBOJUX YHYTpallmBHX eleMeHara
HOIYT CTpyKType u npoueca™ (Graubne, 2006 cmp.39). Unak, y moapydjy opraHU3amHOHOT
Au3ajHA JOII yBjeK HHje MpoHaheH 0AroBOp Ha muTame Mel)ycoGHe MOBE3aHOCTH YHYTpALIber
u BarCKor ckiana (Klass et al., 2006 cmp.147).

Excrepra KoMyHuKalMja ce 00muHO 06aBka Ha hopManan HauuH. VIHTepHA KOMyHHKALH]a je
KOMyHUKall{ja yHYTAp OpraHu3alyje, a OJHOCH C€ Ha KOMyHHIMpame u3Mely BHIIIX H
HIDKUX MEHAepa, u3Mel)y MeHalIMeHTa U 3amoCienyx, Kao ¥ u3Mel)y caMux 3amocieHux, Ha
cBUM HuBoMMa. [loTpeba 3a yCI[jeIIHOM MHTEPHOM KOMYHHKAIHjOM j€ OYMINIEAHA Y CBUM
opranusaiujama, 6e3 003mpa J1a 1 ce paiF O BIaJMHAM OPraHu3alyjaMa, HenpOpUTHAM HIlH
IaK OHHM Koje ce OaBe mpousBoamoM (Muwesuh, 2010). icrpaxkusama Mokasyjy 1a IoCTOju

IO3UTHBAaH ONHOC u3Mel)y ycIjellHe WHTepHE KOMyHMKAalUje H IIO3MTHBHOT OJHOCA
3alloCleHuX IpeMa Komiauuju. MHrepHa KoMyHuKamuja je OutHa ga 6u ce m3Gjerna
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HCCHIYPHOCT, IOBOpKawa M Makak MoTuBanuje melly 3amocieHuMa, M moctana jenno ox |
[JIABHUX q)aK'Topa KOMIIapaTuBHE TIPeNHOCTH Komnanuje (Meade, 2010). Edextusna HHTEpHA
KOMYHHKalIMJa MOXKe [0CTaBbaTH pasnuky usmehy ycmjexa m Heycmjexa OpraHuzaImje
(Thurston, 2006). Blo;x_a)_fﬂnlgunja Yy Oprasusanyijama, Koja ce onpuja nomohy uHbopManuja,

Tpebano bu na Oyne ycmjepeHa Ha ocTEapuBamse L[UJbEBA, MUCH]E M BH3Hje OpraHusalije.
IIITo je xomyHuKalHja GyHKIMOHANHH]4, TO cy Behu u3rnenm Ja ce BjeponocTojuuje OocTBape
OpraHu3anioHH IMJbCBH (Mumesuh, 2010). EdextuBHa u CTPAaTEerujCKH HMIICMEHTUpaHa
KOMYHHKANM)a IIOSHTUBHO yTHYe Ha HocnBHe nepdopmance. Jle Byccy er-an. ¢y npoyuapamu
ynorpeOy HOBHX MelMja (MHTEDHET, MHTLAHET H c-Mau1) Ha CIyYajHo o1abpaHoM y30pKy o1

2000 aycTpandjckux KOMIAHMja, H NOKa3ald O3 OHA [O3UTHBHO njellyje Ha y3ajaMHO
IIOBJePER-E YHYTAp OpraHu3aiyje, Ha HEPLCNIM]y IOIITOBabd €THKE, MO3WTHBAH CTaB Ka
HHOBAllMjaMa W HA yckiauBarmbe WHIMBHIyaIHAX [M/beBA 3arOCICHUX ca UUJBEBHMA
OpraHusalHje, a CBM TH €EMEHTH 3ajefHO YTH4y Ha MoGoIbIIAIbE KOMYHHKaUHje yHyTap
xommanwuje (Jobpujesuh, 2008).

Hedunnnujom mHAEpCTBA W YOIINTE THASPCTBOM OGABHIIH ¢y ce Opojuu aytopu (Grinberg,
Baron, 1998, Ilemxosuh, Josanosuh-Foscunos, 1999: Hitt et al., 2010, Joan et al., 2008;
Yukl, 1994, Kre¢ i Kracfild, 1978; Rudder, 201 I). Cy6otuh (2008) nokymasa ia OpojHe
neuHALMjE CIIOJH Y jeIHHCTBERY, Ta O BONCTBY roBopu Ha cibejichu Hagmn: ,,Jlunepcrso ce
neduHUIIe Kao CHOCOGHOCT jeHOr HOBeK4, nuaepa und Bobe, 1a Boawm Ipyre Jbyde, 1a yTude
Ha FHUX N1a Ta CIeAC y OCTBAPHBARY NOCTAB/BCHOT 1IMJba, KEJbCHHX M HOTPeOHUX IPOMEHa.
OHo mpejcraBkba cmocoGHOCT BOBEma m ycMepasama Jbyqu TpeMa onpeheHoj BH3HjH
npenyseha y 6yayhuocra.* TlocTojir MHOrO HauuHa 1a ce KnacuUKyjy MoHammama Bohe, a

Hajueinha nofjena j€ Ha [ enepuwiu W Jlukepmos cmui 8OHCmea. T'enepuukn roBopE—Q
ayTOKPATCKOM, IeMOKpaTckoM mJrece dep (laisse-fair) maunny Boljemsa; mox Jlukepros crmn
BOlCTBa 10IpasyMujeBa EKCIUIOATATHBIO AayTOPUTAPHH, OGEHCBOJICHTHO  ayTOpHTapHH,
KOHCYNITATHBHH H JEMOKPATCKH CTHI Boljetba. Takolje, IOCTOje M HOBHjH CTHIOBH JIHIEPCTBA
KOJH Cy HACTAIM KA0 NOCJbEAULA TEXHONOIMKOT HAIPETKA U pasBoja jpymTea. Mamwmh (2008)
HABOAM  CJbezighe: BUDPTYENHO NHICPCTEO, BU3HOHAPCKO JTHAEPCTBO, THMCKO THIEPCTBRO,
CMOLMOHATHO JIMACPCTBO, MODANHO.- JIHIEPCTBO, MEhYKyNTYpalHO JHIEPCTBO, XEPOjCKO |
ImnepeTso. Munocasibesrh (2010) HaBomu pesyntate uctpaxusamba Kypra JleBuna, koja cy
moKasajia Nia ce KBAIUTET H KBAHTHTET paja y IpyllaMa ca ayTOKPATCKHM H JIE€MOKPATCKAM
CTUIIOM HE Pa3jiKyje, Te Ja Cy OBH CTHJICBH CYLEPHOPHH|H TpeMa KBAIHTETy U KBAaHTUTETY
paja y ofiHocy Ha jicce dep cruin. Takole, oH HaBOIM M HCTpaXHBamE Koje je npensolheno
byjacoM raje Hamasu ropope Jia ce y moriiefy 3a/0BOJbCTBA UITAHOBA Y IPYLId J1EMOKPAaTCKH
CTHII II0Ka330 GOJBEM Y OZHOCY Ha ayToKpatcku. Takse pesynrare 1o6mo je u JIunut (npema
Kre¢ i Kracfild, 1978), xoju je HCIMTHBAO KaKBO je (GYHKIMOHHCAEE y TIpylama ca
pasTMYMTHM pyKoBohermeM (y OBOM CIyYajy, MOCMATPAld Cy CE CaMO AYTOPHTAPHH M
AeMOKpaTcKu CTud). JIuaepcTBo je BakaH M3BOP OAPXKHBE KOHKYPEHTCKE MPENHOCTH, jep
e(peKTUBHO NUAEPCTBO OMOryhaRa yCIIjellH Hjy HMILTEMEHTAIH]Y OpraHH3aIMOHE CTpaTervjc u
cynepuopHuje opramusarnuone neppopmavice (Waller et al.., 2010, cmp.4-21). Tnobamwo
VCTPXKHUBAKE Ha TeMy e(QeKTMBHOT JHMAEPCTBA M HHOBAaTUBHOCTH KOj€ je CITpoBena
KoHcyntanTcka Kyha Mek Kinsi (Mc Kinsy) Toxom 2007. Tonune, a xao Haj6osu IIpEyCIIOB
32 HHOBATHBHE IepOpMaHCe OpraHu3alldje, aHKETHPAHU M3BPLIHK IUPEKTOPH 1 MeHayepy
UCTAKJIM Cy CHAXHO NuAepcTBO (Joan, Capozi, Davidson, 2008, cmp. 37-47).

Iocroju Bemkn 6poj Teoprja Koje OCBjeTIhaBajy pasiuduTe acTeKTe MOTHBALM]€e 3aII0CTIeHIX
y OpraHusan#jama, oI CaupXajHUX Koje c¢ OCTamajy Ha y3poKe Tj. IITa MOTHBHUILE JbYIE, W
IPOIECHHUX, KOj€ € KOHUHTPHUINY Ha MOTHEAIIHOHE IIPOIIECE Tj. KOje CY yeMjepeHe Ha TO KaKo
Ce JbyIH aKTHBHPA]y, 11a CBE JI0 TEOPHje Tojauara. AKTYEIHOCT HCTPAKHBAA CE OIIICHA Y
BEJIMKOM HHTEPECY 3a IPOOIIEM MOTHBALM]E KOjH y OCHOBH MMa TPH pasinora (baxmujapeguh-
Lubep, 1999, cmp. 555): m060IBIIAE NPOTYKTUBHOCTH, eHKACHOCTH 1 KpEaTHBHOCTH pajia;
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CIIOCOOHOCTH M ycrjermHocTH npexyseha. Cpe crpateruje MOTMBAIIM]j€ MOXXEMO HOJjeIUTH Ha
CTpaTeruje  MaTepyjaiie KOMICH3alMle M CTpaTerHje HeMAaTephjaiHe MOTHBAITH]E.
| MctpakuBama mokasyjy na cy s3amocieHu HaJMame 3a/0BOJbHE YNPABO MATepHjaIHAM

opyeu). EMmupujcka mctpaxusama koja je nposeo Asac (Azas, 2009) ycranoBibeHO je na
OpPraHM3allMj¢ KOj¢ WMajy pAa3HOBPCEHMjH KOMIICH3AIMOHH IIAKET OCTBapyjy 60JbH
-OplaHu3aliORN YYHHAK y OJHOCY. .HA - OpranHmsalidje Koje HMajy. TpPOCTHjU CHCTEM
HarpahuBama. IlperiesioM JmTepaType YCTAHOBIHEHO j€ Jla TOCTOJH HHU3 EMIIMPH]) CKHX

nodobINabe KBATUTETA pafHe arMocdepe y OpraHu3alljaMa W jadarbe KOHKYPEHTCKE |

KOMIIeH3aunjama 3a ¢Boj pan (Stilwell, 2004, Savi¢ i Robida, 2013, Kropivsek et al, 2011 u

UCTPOXKHMBAFba KOja YKasyjy Ha IIO3WTHBAH YTHIAj aieKBATHOT CHCTEMA HarpahuBama Ha
pasiMuuTe OPraHW3alkOHe, TpXHMHe M (HHAHCHjcKe HephopMance [IOCMaTpaHuX
opranusaiyja. ,,CylmTHHA CHCTEMa HarpahuBama je y I03UTHBHHM MOACTHIAjUMA, a HEe Y
Kaxwapawy (Kondo JoSito, 1997). Tako je mo3uTuBHY Be3y wu3Mmely HarpahuBama
3aNI0CTICHAX M (HHAHCHJCKOT yYMHKA IOCMAaTpaHMX npexyseha, IMOTBPAUIIO UCTPAXKHBAME
koje ¢y 1990. romuue mposemu Iepxapr 1 Munkosih (Gerhart y Milkovich, 1990), xao u
HEIITO HOBHJe HCTPAXMBAmkE Koje je mpoBeo Asac (4zas, 2009). Cumr (Singh, 2004) je
YCTaHOBHO IIO3MTHBAaH YTHIQ] CHCTeMa HarpahuBarba Ha OpraHH3alMoOHe U TPXKATIHE
nephopMaHCe OCMATPaHUX opraHu3anmja. Jln u Jlu (Lee m Lee, 2007) cy yrBpmuan ma 6
OCHOBHHX aKTHBHOCTM MEHAlIMEHTa JbYIACKUX pecypca, Mely Kojuma je u cmcrem
HarpahuBama 3alOCHCHHX, IIOM&XY IOCMATPAHHM opraHusalMjamMa na 1o6oJeInajy
OpraHH3aLnoHe nep(hopMaHCce Kao MTO Cy IPOAYKTHBHOCT 3aIIOCIECHIX, KBATHTET MIPOU3BOIA
1 (rexcuOWIHOCT opranusarumje. Hekomiko ayropa (sumu Usual Koca, 2009; Ahmad i

3aIlOC/ICHAX 3aCHOBAH HA YYMHKY MMa 3HayajaH NO3MTHBAH YTHIA] HA OPraHHU3allHOHEe
nepdopmance.

Y OBOM paly IJaBHM Hay4Hu mpobiem he ce QokycHpaTH Ha JaBame OXrOBopa Ha
HCTPAKUBAYKO MUTAE: Jla ¥, U Ha KOjU HAUWH, MOJIEN YIPABIbaka TPyIaMa, Ka0 CACTABHH
M0 OPTaHMW3alHOHOr NOHAINAKa, JOLUPHHOCH yHANpehemy nepopMaHcH OpraHHu3ailije
~JaBHOF- CEKTOpA Ha HUBOY JIOKAlHe CaMOYIPaBe Y-BOCHH U XepIieroBHHH? Ha 6u ce pjermno
OCHOBHH IIPOOIIEM HCTpaxuBama carmear he ce HayMH INpHMjCHE HAjBAXHHJEX IPAKCH
ylupaeJbara IpyniamMa y OpraHu3alujd, Te Ha OCHOBY NPHKyIUbeHWX HH(opMarnmja mahe ce
OIjeHa NOjeIMHAYHUX eleMeHaTa (II0JCHCTEMA) OPTaHM3aIlHOHOT [OHAIIAKA KOjU yTHYy Ha
u300p HaUMHa yNpaBbarba IPynama, a MTo ce OJHOCH Ha: J{H3ajH OpraHm3alHoHe CTPYKTYpE,
 Komynuimpame, Jlugepcrso m MotuBanyjy, KOjH YjeIHHO TPENCTaBbajy M HE3aBHCHE

-Schroeders, 2003; Pfeffer, 1998) je xpoz CBOja-HCTPaKUBAMA ZOKA3aI0 Ja cucTeM Iiahama

Bapujadie.

Illppu npeamer McTpaxHBama TPATAla 00JACTH MEHAIMEHT, & MCTPAXKUBAYKHE (DOKYC je
YCMjepeH Ha ynpasbare Ipymnama y OpraHH3auijd Kao CACTABHOT JHjela Opramn3alfOHOT
TIOHAIIAMKkA. YIKH MPeIMeT HCTPAXKHABAKA OBOT pajia OINe/la ce y: aHamm3a BYHKIMOHHCAbA
JABHOT CCKTOpa Ca CTAHOBHUINTA (OPMHparha BEroBe OPraHu3aHoHe CTPYKTYPE; IIPOyYaBame
Yy TeopHju 1o cana paspalieHnX HawuHa OpPMHpara, NOjaBIbUBAMKA, Ipalierka U yIpaBibaba
rpynama y OpraHM3allijH; YTHIj MOJCHCTEMa OPTraHU3alMOHOT TMOHAINAR-a, IpPHje CBera
KOMYHUIIMpama, IKISpPCTBA U MOTHBAIlMje Ha YNPaBbake IPyllaMa y OpraHu3allijH;
carne/iaBambe TEOPHjCKUX JocturHyha y o6nacTd Mjeperba mep(OpMaHCH jaBHOT CEKTODA;
oapehuBame mpHUpose Bese u3Melly yTHIAja OpraHW3aMOHOT MOHAINAA HA YIPABI/HAIbE
rpynama U noQosblratbe NepGOPMAHCH OPraHM3aALHMje jABHOT CEKTOPA HA JIOKATHOM HHBOY;
yHanpehemwe nocrojeher Moznena ynpasipara rpyniamMa y opraHH3allijH y CBPXy 0GOIbIIAmA
1ephopMaHCH OpraHH3alyje jaBHOI CeKTOpa HAa HUBOY JIOKATHE CAMOYIIPaBe.

Haxne, snauaj mese ce ozneda y wursenuyu da ynpasmarbe 2pynamda, a nocebno ynpaesarse
| 2Pynamay jasHom cexmopy npeocmassod GKMyenty u Majio meopujcku obpalemny memy, kao u
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| HA mome oa CYy ucmpas)cuearoa Ha 08) memy, nocomoso HA HAULUM npocmopuma, 8eoma
pujemra. C 003upom Ha mo, moxce ce 3axmywumu Oa NOCMOJU HAYYHA YmeMeneHOCm
npedﬂoofcenoe ucmpanicusared.

2.2, Tlperaex uctpaxupama

Kannunar je wcrpaxupame OrpaHMYMO Ha TOCTaBKy MOJeJa yNpaBbama rpynaMa Koju he
YTHIATH Ha yHanpeheme nepdopmaHcn opraHMsamuje jaBHOT cextopa. Ha modwerky
UCTPXUBAA AHAIHM3UPA OTIITH M TEOPH|CKH TPUCTYII yYOpaBjbamwy Irpynama y OKBUPY Kojer

hi¢ nedunaucaTH THeke 0]l OCHOBHHX IOJMOBa KOjH CE KOPHCIC y ODAacTi OpraHu3anuoHOT
nonawama: Iloder he ca qusajHoM opramm3sanioHe CTpyKType; & y HacTaBKy he ce GaButH
TEOPUJCKHM IOJMOBHMA, JEHUHHMIMjAMA M PasTHIHTHM NPHCTYIIAMA KOMYHHUITUPaK,y,
JUMEPCTBY U MOTHBALM]H KOj€ 3ajeIHO C& QU3ajHOM OpPraHH3aiOHe CTPYKTYpe MPECTaBIba]y
3aBucHe Bapujabne. Ha kpajy oBe ujennne uctpaxusame he 6utu YCMjEpEHO Ha I0jaM rpyIa
y OpraHH3alujH, CTPKTYpYy H pasBoj Ipyma, Te HauyHH OUIyYHBarba y rpynama. Osgnje he
M3JIOKUTH Pasnore 300T KOJHX ce 0AroBapajyhu HpPHCTYN yIpaBbama Ipylama (pexo
AW3ajHa OPraHU3allMiOHE CTPYKTYpe, KOMYHMIMpama, JIHIepCTBA M MOTHBAIIHjE) KAaKO y
TEOPHJH, TaKO M y MPaKCH; TPETHPA KA0 KOHKYPEHTCKA MPETHOCT. Takobhe, nedunucar he
neppopmance opranusanuje, kao HesaBucue Bapujabme. OGjacuutr he TEOPHUJCKE CErMEHTE
APYINTBEHHX M CKOHOMCKHMX IEepOOPMAHCH oOpraHusainmje, Te he HampaBUTH IpHKa3
AOCTYIHAX  JOCANANTIHUX TCOPHJCKAX M UCTPAKUBAYKHX ~Pe3yNTaTa y IUIAHHDAEY
nepGoMaHCcH, HadMHa Mjeperma OCTBAPCHHX NepdOPMAHCH, AHAIM3Y W H3BjElITABAIbE O

OpraHU3AMAOHE CTPYKTYPE, KOMYHHIUPASa, JUAEPCTBA M MOTHBALHU]E, OJHOCHO, HPHUCTYII
ynpaBjbama Tpylama Ha JPYIITBEHE H CKOHOMCKe MepdopMaHce OpraHM3aluje. 3Hauw,
nocebHO-—he—pasMaTpaTH yTHIE) TOjeJUHHX eJIeMEHATa VipaB/bakha- [pylaMa Kako Ha
ApYWITBEHE, TaKO M Ha EGKOHOMCKe mepgopMmance opraHusanuje. 3aTuM he aHAIH3MpaTH
MOJIe/Ie “yIpaBIbatba TpyNiaMa y JPYTHM. 3eMibaMa, Kao M MACHTH(UKALH]Y 3ajeHAUKUX
KapakTepucTuka-anajsHpanux -Mojena. [Hocauje - napegenux-ananmisa H HACHTH(UKAHH e -
3ajeIHAIKAX KapaKTCPUCTHKA YIPaBJbarba rpyliaMa y ApyruM-MoAeTuMa fipeacrasuhe Mojen
WCTpa)XKHBalba Ha OCHOBY KOTa NeMO W3BPIINTH eMIMMPHjCKO HCTPKHUBAWE U TECTHPATH
xunorese.—Pann wro o6jeKTHBHHjET NMpHUKasa, OAHOCHO Bauajaupje NOOMjeHMX pe3yiTara
MCTPaXMBaka HEHM30CTaBHO he onmcaru eBeHTyagHe npoblieMe ca KOjUMa CE CyCpeeo y
IIOCTYNKY M3pajie [NOKTOPCKE JuCepTanMje, a KOjH Cy ce OJApasHid Ha pe3ylrare
—merpaxnBaka. HakoH oBora npencraBubie pesynrare HeTpaxupama 10 KOJUX C€ JONUIO
IPUMJEHOM JieGUHUCAHE METOJONOTHjE MCTPaXHBamha, Te he M3BPIMNTH TECTHPAbhe OCHOBHE U
nomohHux xunoresa. Hakom Tectupama xwmoresa wusBpumhe JHCKYCH]jy —pesyiTaTta
MCTPaXMBaka M pe3ylTaTa TecTHpama Xunoresa. Takole, obpasnoxuhe Hayunum wu
TParMaTHYHy JOIPHHOC TOKTOPCKE AMCEpTallnje, Te JepUHHCATH Najbe PABIE HCTPAXKHUBAFA
y oBoj obnmactu. Ha xpajy he cymapHO npukasaTd 3akibydke 70 KOJHX C€ JOLLIO KAKO Ha
OCHOBY TEOPH]CKOT, TaKO M Ha OCHOBY IPAkTHYHOT HCTPAXKUBAhA.

2.3. HmmneBn HCTpAKHBAKLA
Ilonasehu on rteme, mpobrmema u JebHHAMCAHOr NpeaMeETa HCTPAKUBAHA, KAHUIAT je
[IOCTAaBHO HAYy4YHE U APYIITBEHE LIUIBEBE UCTPAXKHABAMDA.

Hay4Hu um/beBn ucTpakuBama JeUEMCAHH Cy KPO3 €T KATCIOpHja, M TO: HAy4HO
OIMCHBAR-e, KIIacH(puKalMja, OTKpuhe, objalnbemne U npeauplae.

1. Hay4no ommcrBamse - IAJb je OMMCATH MOJEN OPraHM30Bama jaBHOI CEKTOpAa HA HHBOY
JIOKaJIHE CaMOYIIpaBe Ca CTAHOBUINTA YCIIOCTaB/balka aleKBaTHE OPraHM3alOHE CTPYKTYPE,
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M Ha KOJM HA4MH IIPENO3HATH IOTPEGHO OPTaHM3alHOHO MOHAIIAILE CREX YYECHHUKA Y
(DYHKIMOHMCARY jaBHOT CEKTOpA HA JIOKATHOM HHEBOY. Kpo3z xpurmuky amammy
carinefalieMo pazfMYMTe MOIANHTETE OpPraHU3AMOHHX CTPYKTypa. Ommcahemo nobpe u
JIOLIE CTpaHe TOCTOjamba Ipyla y OpraHM3allijH, T pasJMuUTe MNPHCTYIC CerMEeHTHMA

OpPTaHH3allHoOHOI MOHaMmMamka cd MUILEM TTOZHTHRHOT ‘_L]G.TOBBP};& H YNIpaBIhamka TpyIraMd.

2. Haqua Kracuduxanuja - Ha oCHOBY Koje hemo nolint 10 GmixuX ca3Hama o IIOCMaTpaHuM
nojaama. Ha pasnuuure wadane w3Bpumhemo KIacu(puKanmjy OpraHu3aldOHUX
CTPYKTypa, Kao W pPasnuYMTHX (axropa, mapamMerapa W eleMeHaTa KOjH yTUIY Ha
JM33HApAFe OpraHA3aUMOHEX CTpykTypa. Hayunom kiacudmkaumjom usepimut he ce

KnacH@ukalyja BpCTa M 06IMKAa KOMYHHKAlMje M YOIINTE Ipoleca KOMYHHIIHPaka,
manepeTsa u MotuBanje. Knacuduxopar hemo u Haumne ynampehema neppopMancu
JaBHOT CEKTOpa M YOIIITe HENPOGUTHIK OpraHH3amyja.

3. Hayyno oTkpuhe - Ha OCHOBY KOJe,r hemo OTKpHTH mOCTOjarbe y3pOUHO TOCILEIUTHE BE3e
u3Mely ynpasmbamba rpynama ca jenHe, u yHanpehewa nepdopmascu opraHH3auHJe JaBHOT
cekTopa, ca apyre. OTkpuhemo mnoctojame MehycoGHOT IIOIICTI/IIIaJHOT oJlHOCa M3Mehy
TUIEPCTBA, KOMYHHKAIMje M MOTHBALIM]E, Te KaKo ,Z[I/ISa_]HI/IpaH:-eM OpTraHu3aIHOHE
CTPYKTYyp€ HaBENEHHU IIOICHUCTEMHU z[a]y cuneprercku edexar, a xoju he ce ornmenaru y
yHanpehemy nep(popMaHCH Opransaiuje jaBHor ceKTopa.

4. Hay4Ho o0jammeme - IIHJb je 00jaCHUTH KaKo IpUMjeHa 06JIMKOBAHOT MOAEAA yIpaBJbamba
rpynaMa y opranusaliju yrude Ha noGospiname nepdopmancn jaBaor cexropa. O6jacHuT
heMO y3poYHO IIOCIECAWYHY BE3y M HHTEH3UTET 3aBHCHOCTH H3M€WI[I/I38.JHI/IpaH>a
OpraHHU3aloHe c,Tp;ZKType M OpraHM3alMoOHOr TIOHaIlama Koju 00e3bjehyjy ycmjemmo

- 3Alit, —ea—jeAHe —cTpaHe, 1 nobosbiamba—fiephopMaten|

OpraHu3alyjc. jaBHOT CEKTOPA Ha JIOKAIHOM HHEBOY.ca. apyre. crpane. Ha OCHOBY

carnenapama HUBOA M Ha9WHA yNPaB/baka TPyllaMa y OpraHu3aliiju, Kao CacTaBHOT JHjela

OpraHU3alHOHOI HOHAIHAIEE, 06jaCHHT fieMo HoTpeby 0GAUKOBara MOJEHa KO- OH 610 ¥

y OHIbY 000JBlIIAA YKYTHEX HephpOpPMaHCH OPraHH3aIlNj€e jJaBHOT CEKTOpA.

5. Hayuno npensubaibe - 1ib je fpenosHaTd W je(uHHcaTd (aKTOpe KOjH yTIHdy Ha |
nobosplIabe MepQOPMAHCH jaBHOT ceKTopa y Oymyhem Iiepuody, Kao M MOpeBHJjeTH
HHTEH3HUTET BUXOBOT yTHIja. Llmb je carmematu Moryhe edexTe U mocibemUIIe penacka
ca OMPOKPATCKOT MOJIE/Ia Ha HOBH MOJIGI YIIPaBJhatka y jaBHOM ceKTopy, Thje he moce6Gua
HNaxmba OWTH Jata 1OocTOojamby pPasIMYMTHX O0JHKa Tpyla, T€ yIpaBlbaky HHXOBHM
TjeTI0BAalhEM Kpo3 ofiroBapajyhu npucTyn OpraHMsallMOHOM ToHamamy. Ha ocHoBy
CTCUYCHUX TeOpI/I_]wKI’IX )58 CMHHpI/I_]CKI/I) Ca3Hamka l'[pe)IIIO)KI/IT hemo MOACII }’HpaBJBaH:a

~ Tpymama, Koju e CanpikaBaTH OHE eJleMEHTe 33 KOje YTBPAUMO [d HMajy Hajschu 3Hadaj

K071 1000JbIIaka IepPOPMaHCH JaBHOT CEKTOPA HA HUBOY JIOKAIHE CAMOYIIPaBe.

IIparMaTHYHM UH/bEBH HCTPAKUBAKA C2 OJHOCE HA MUPEKTHE U MHMPEKTHE KOPHCTH KOje
he umaTH jaBHH CEKTOP, IPUBATHH CEKTOP, AKaJEMCKa 3ajeIHHIA U 11jeIOKyIIHA jaBHOCT.

— JaeHu cexmop

YKasaTu KpeaTOpHMa IOIMTHKE pedopMe jaBHOI CEKTOpA HA TO3UTHBHE e(eKTe yIpaBlbaba
rpyniamMa y OpraHu3alldju, Kao CacTaBHOr [Mjela OpPraHM3allMOHOr MOHAIIAma, KO
OpraHH30Baba JABHOI CEKTOpa Ha HUBOY JIOKATHE CaAMOYIIpaBe, Te MOIyhH 3a0KpeT y Iporiecy
pedopme jaBHOT ceKTopa;

YKasatu Ha IPEIHOCT MOJIENa KOjH YBaXaBa IOCTOjalbe Pa3IHYATUX IPyIa Y OPraHu3aliju Te
IBUXOBO KOHTPOJIKCAHO J)€J0BARE KPO3 04roBapajyhu IpucTyn opraHu3anioHoM MOHAIIAY,
Kako Ou ce mopehana edukacHOCT H C(PEKTHBHOCT jAaBHOT CEKTOpAa Ha HHBOY JIOKATHE
CaMOyNpaBe, a y KpajBeM HCXOoay NoboJelliane yKymHe nepdopMaHce opraHM3aluje jaBHOT

ceKropa:
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| — Ilpusamnu cexmop

Y nmiby edukacuujer M edeKTHBHHjEI' MOHANIARA jaBHOT CEKTOpa, Ha HHBOY JIOKAJIHE
CamoyNpase, yKkasaTH [PUBATHOM CEKTOPY Ha NOTPeOy aHraXoBaHOCTH Y mporecy pedopme

JaBHOF-CeKTOpa Ha JOKATHOM -HHBOY FoceOHO ca acHexTa HCKOPHINTaBaba TO3HTHBHAX | ——

edexara AjenoBama HICHTHQHUKOBAHNIX TPYHA H YOHIITE OPraHA3aHOHOT HOHAIIAIba;

YKIbYYHTH TIPUBATHH CEKTOP KO3 HOBE Mjecje dume he ce moBobmarh euKkacHOCT Kpo3
CMalbHe TPOLIKOBA JaBHUX YCIyra ¥ Jiy)XHHE Tpajama GHpOKpPaTCKUX oponeaypa, a mro he
PE3YNTHpATH y mnoBehamy JMPEKTHUX CTPAHMX HMHBECTHIMIA M CBEYKYIIHE npuBpejHe

aKTHBHOCTH!
— Axademcka 3ajedonuya

Hasame nonpuHoca nomahoj akamemcko] 3ajeHHLM KpO3 JeTajbHHUje VIIO3HABame ca
AOCA/IAIIEUM  HCTPOKUBAKHAMA M3 OOJIACTH TOCTOjamba, (YHKIHOHHCAEmA M YCMjepeHOT
Jjenosama Ipyna y OpraHH3allijd, Ydje je ympaBJbarbe CacTABHH JHO OpraHU3aIHOHOT
TOHAINAKka, a Ca IABeM II00OobINaba Mep)OpMaHCH OpraHH3alMje jaBHOT CeKTopa Ha
JIOKaJTHOM HHBOY;

OTxiamame HeraTUBHUX acriexara 6H'pbB'I)aTCKOF MoOzaeIa U3 yria HOCTOj akba He(i)OpMaJIHI/IX n
ACCTPYKTUBHHUX Ipyla, T€ CaCBUM HOB [IOTJI¢] Ha HPUCTYII CETMEHTUMA OpraHU3alOHOL
IIoOHalIamwa y JaBHOM CCKTOPY Ha JIOKAJIHOM HHBOY;

- Jasnocm

M3 yIia YIIpaBJbamha rpyIIaM.'gLKalco f)IdLLE‘ CMamuIe JyXKHHE Tpajarmba IPONeaypa, CMABUIN |
TPOUIKOBH JABHUX YCIIyra 1 oMoryhuio edukacHuje u epeKTHBHH]E 3a10BOJbEHE norpeba u3
J1jeJIOKpyTa JaBHOT CEKTOPA; OAHOCHO, YHAIPHJEHIIO KBATHTETHH]e TIPYKAF:E ycIyra =

| Y CKIany ca HaBeJeHUM, MOXKeMO—KOHCTATOBATH Ad j¢ KaHAWJAT TOpel HAYYHUX, JACHO-
Ne(UHECA0 U IIpArMaTHYHE [(H/BEBE HCTPAKHBAILA 1'

2.4. Xumnorte3e HCTPAKUBAMA

Ha ocHOBy mnpoGnema, mpenmveTa @ LOMI/beBa HCTpaXXuBama OBOI' paja, Te¢ pesylrara
HOPETXOJHUX CIMYHUX HCTPaXUBAHA, KaHIMAAT je IIOCTABHO OCHOBHY M IoMohHe XHIoTese.
OcHOBHA XHTIOTE3a JTUPEKTHO NPOU3HIAZH M3 po0JIeMa NCTpaXkKHBamba H OHA IIACH:

X0: Kpos ympaBbayke M OpraHM3alHOHe IPOMjeHe MOXKEMO I0GOLHIATH MOe
YHpaB/bamka rpynamMa, Koju Kao cacTABHH AHO OPraHH3ANMOHOI NMOHAMAKA, J0BOIU 10
yHanpehema mnepdopMancH opraHmiaNHje jaBHOI CeKTOPa HA HHBOY JIOKAJIHE
camoynpase y bocau u Xepuerosunu.

Ocuoeny xunoresy hie KOHKpeTH30BaTH y3 moMoh deTupu momohue xumorese:

X1. Hzb0p ooz0eapajyhez modena opzanusayuone cmpykmype, Kao pezyimam ousajHuparea
opzaruzayuje, nobosUABA NEPPOPMAHCE OP2AHUIAYUJe JABHOZ CEKMOPA HA NOKAIHOM
HUBOY.

X2. Paznuqum K6anumem KOMYHUYUparea pasiusumo OONpuHoCU nobomuarsy nepopmancu
opeanusayuje JagHo2 cexmopa Ha IOKAIHOM HUBOY.

X3. H300p cmuna nudepcmea ymuue Ha nobomulare nephopMancu op2anusayuje jagnoz
CeKxmopa Ha NTOKAHOM HUBOY.

X4. Pasnuuumu npucmynu mMomusayuju paznuvumo ymudy Ha nobomuiaree nepgopmarcu
opaanusayuje jaeHoz cexmopa Ha TOKAIHOM HUBOY.
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2.5, MaTepI/IjaJI-H M(E_TOZ[ paga

Y pany he xaupunar npumujeHuTH KOMOWHAIM]y KBaJIUTATHBHOT W KBAHTUTATHBHOL
NPUCTyNIA UCTpaXuBamy. KBanutatusau npuctyn he ce oqHOCHTH Ha TEOPHJCKH JIUO pasa -

nepopMaHcH opraHm3anuje. KBaHTHTaruBHE upueTyn he 6uTH NPUCYTaH Y TIPAKTHYHOM
AMjeNy pajia KOjH Ce OJHOCH HA HCTPaKMBAKE 13 IPUMapHUX M3BOpA - IPUKYIJbarbe, 06paly
1 analu3y PENCBAHTHUX. [I0laTaKa, Te IPE3CHTOBAME NOGHjeHuX Hamasa (y KOHTEKCTY
NOCTAB/CHUX XHMIOTE3d) O YTHUA]Y yIIpaB/haka IpynamMa Ha yHanpelieme nepdopmancu

| pa3syMujeBambe HajBaXKHU]UX NIPUHIIIA i [IPUM]EHe yIPABIbatba [Pyliama y Wby yHanpehema |

OpraHu3aifgje.

C ob3upoM ma oxpehene mocTynke W MeTome HHje Moryhie peanm3oBaTH 360T BHCOKMX
TPOIIKOBA, MPOOJIEM U ILIAaHMPAHE MCTOjIe MCTPAXKUBAma he GHTH ycknahieHe ca peamHuM
HCTPKMBAYKUM MOTYNHOCTHMA, a NIanHpaHe MeTOJIe MCTPaKHBAMHa omoryhuhe Tectupame
nedunucaHnx xumoresa. IIpuKyIUbame MogaTaka ykibyunhe anHanmsy nomahe um crpane
JMTEPAType O ylpapbatby IpynaMa (IIpeko UAEHTH(GHKOBAHUX TOJICHCTEMA OPraHH3aAHOHOT
IIOHaITama) ¥ BUXOBOM JjeNoBamy Ha yHanpeheme mepdopmancu. Carnenahe paznuunte
TCOPHje Y UAEHTH(GUKOBAHMM OONACTHMA, HpPEriei HAyYHUX W CTPYYHHX HCTPaKHBamha,
TEMATCRUX ilaHaka M OCTAUX peNieBaHTHUX HyOmukanwja. Ha oBaj Haumn crehm he mmpu
YBHJL y IOCMATpaHy MOjaBy U yTBPIAHTH Hay4He IPaBUIHOCTH H3Mely yIIpaBJbaka rpymnama u
ynanpehema neppopmancu. Opije he KOPHCTHTH HHTepHO HAHM AecK HCTpaXXUBambe 3a
0bpaiy JOCTYIHHX CEKyHIAPHHX H3BOpPA MOJATAKa M uadopmarmja. On HaydHHX METOIA
npuMjeHHT fie HCTOPHjCKy MeToay Kako Ou mprKasao Hayune KopjeHe, pasBoj M TPEHYTHO
CTai¢ HaydHE MHCIIHM KOJC je PEJIEBAHTHO 3a IIOCMATpaHy NpoOIeMaTHKY. Kopucrutu he
AHATATHYKO-CHHTCTHYKH  NPHCTYI KOJH Ce 3aCHUBA HA HHAYKIMjH H XeIyKUHjH

HIPHKYIUBCHE HayuHe rpabe, rije hie ce aHa/ M3a-KOpHCTHER-y MHTEPHPETAIIA]H [OJATAKA

TeCTUpatby XHUIOTE3E, a CHHTe3a e ce MPUMjEHHTH y H3BOheby U yOIINTABAY 3aKJby4daKa.

|38 10KasMBaE IOCTABILEHHX XHIIOTE3d, a KAKO O Ce IPUKYITUIA TIPUMAapPHH  [101atii,

“KOPHCTHT —he - eKcTepHo - win —(puet HeTpakuBaw-e. Ob6pagaTiofaTaka NPUKYIITFCHUX
[IpUMapHUM HCTPaXMBalbeM BpWAT he ce IPHMjEHOM OAroBapajyhux craTHeTHYKHX
TeXHHKa: CCKPUNITUBHA CTATHCTHKA, H3PAuYHABAKE CPEN-HX BPHjEMHOCTH, H3PAUYHABAMHE
¢pexBennmje pasnMUMTAX oAroBopa W ci. Ilpumjenur he KOMIIADATHBHY AaHAJIH3Y
KOPHIITCH-EM UHTEPHOT deHuMapkuHra raje he y dokycy Getumapkunra 6utn GaKTopy: Koju
yTU4y Ha ylpaBjbarke Ipynama, Kao ¥ HHIUKATOPH 3aBHCHE BapHjabie. Ko opraHH3aiioHux
—CTPYKTYpa IIPUMJEHUT Ne MeToay-MOAea0Batsa;—Te - AHjaleKTHIKA NPHETYN ¢ 063UpOM-Ha
YMIBCHULY 1@ CYy OpraHd3alliOHe CTPYKType Ipelyseha, Kao M Io0jaBe y TPKHIIHOM H
YKyIHOM IPYINTBCHOM OKPYXECHY, IOATOXHE CTATHOM MHjeHamby H DPasBojy. Y CBpXY
TeCTHpaa XUIOTe3e M3BpIunhe MpHKyIbabe eMIHPHjCKHX [OJaTaka y3 NoMoh YIHTHHKA,
TIONMyCTPYKTYHPaHOT HHTEPBjya W aBamm3e JOOMjeHHX IOfaTaka U3 o#abpaHuX oljebemba
(cmyx0u, oncjexka) Ha HHBOY JIOKallHe CaMoOylpaBe, a Koju he OurH YKJbYYEHH Y
ucTpaxuBame. EMmuprjeko meTpakusame he GuTH IpoBemeHO Ha moApyujy rpaxa Bama
Jlyke. IlpuankoM onpehuBama mpeaMeTa mocMarpama u3abpaT he ofjelbema, CIyX0e HIH
O[CjeKe HAa HHBOY TIpajicKe yIpaBe KOJH WMajy CIHYaH Opoj 3alocIIeHHX, CIUYHY
OpraHW3alWjy, CIWYHA ylarama, CIMYHY HCKOpHIIReHOCT pecypca (uHnmyTa). JegHo of
Mjepuiia TpHIMKOM m36opa y3opka he Gutv m ommoc m3mehy OCTBAPEHHX M IUIAHHUPAHUX
(0D0OpeHnX) TPOIIKOBA, OJHOCHO OpelHBare CTeleHa OCTBApeHa IUIAHA, rHbOpManmje o
6pojy NpyXeHHX yCIIyra, 3all0YeTHM M 3aBPIICHHM TPOjeKTHMa, 6pojy 3amocienux, 6pojy
KaMOH, (ryKTyamdje KoJ 3alOCIEHHX, HHUBO OJICYTHOCTH (bonoBama), yckmahenocr ca
CTaH[apAnMa 3alITHTE XUBOTHE CpejiiHe .. OCHOBHH MCTpaXKMBAYKH HHCTPYMEHT Koju he
C¢ KOPUCTHTH 3a NPHMKYIUBa¢ HH(OpManmja O KBAIMTETy YNpaBbama TIpyHamMa Ha

TIOCMATPaHOM HUBOY JIOK&IHE caMoylpaBe Oulie aHKeTHM yHMMTHHK. [lnaHumpaHo je ma ce
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AHKETHU YIMTHHUK JUCTPHOYHpa JMYHO U MyTeM eeKTpoHcKe momte. Ha ocHOBY ynuTHHWKa
qohu he g0 nmerapHUX HHPOpMaIMja 0 HHBOY 3aCTYIUBCHOCTH (hakTopa KOjU YTHYY Ha
KBAJIMTET Ne)UHUCAHUX HE3aBUCHMX (11071)Bapujaliiy, a Koje Cy uieHTU(UKOBaHE y TPOIECy
olepanyoHanu3anuje Bapujabmu. Y 1miby OoJber pasyMjeBama IOCMaTpade II0jaBe, ald M
IpoBjepe TOJATAKA JOOMJEHHX Ha OCHOBY TPOBEJSHOr YIHTHHKA, obaBuhe mHTepBjy ca
PYKOBOAMOIMMA OJfjeJbeiba, CIYXOH, OJCjeKa W3 MCTPAaXKUBAYKOT Y30pKa, YKOIUKO Yy
MOCTYNIKY HpPUKYyI/bamka IOojaTaka OLMjeHH Ja je O0Baj KOpaK HEONXOJaH. 3a Mjepeme
JeuHACaHUX MHAHKATOpa 3aBUCHE Bapujabiie KoprcTihe nogatke 1o0HjeHe IIyTeM aHKETHOT
VIMTHHAKA, KA0 ¥ IPUM]CHOM KOMIIAPATHBHE METO/IE KPO3 UHTEPHU OSHIIXMApKUHI' Kako 6u ce |

MOIJIM KBAaHTHTATHBHO (CTAaTHCTHYKOM METOJIOM) HCKa3aTH pasliuke y e(peKTHBHOCTH U
e(huKacHOCTH m3Mely ojequHIX 0J1jeJbemha, CIyK0H, ojicjeka Ha HUBOY JIOKaJTHE CaMOYyIIpaBe.

2.6. Hay4yHu 1olpHHOC HCTPAKUBAEA

VY nomalioj ¥ cTpaHOj TUTEpPATypU TEOPHjCKA W EMIIMPH)CKA UCTPakMBalba Ce YrIIABHOM CBOJIE
Ha yHarpehemwe u 60Jbe pazyMjeBarbe IMoaABapujadiu OpraHu3aiuoHOr MoHamamka (€hEeKTHBHO
JTMOEPCTBO, IUIAHWMpAm-€¢ IMIpolleca, YNpaBibake JbYACKAM pecypcumMa), Te HHXOBO
WHIMBAAYAIHO yHanpehuBame. [IpeiokeHn MOICTH ¥ CBOjO] OCHOBH MMajy MHIMBUIYATHO
yHanpeheme uaeHTH(GUKOBAaHMX BapHjabiay W BHUXOB II0je/IMHAYHM yTUIA] Ha nepdopMaHce
oprapuzangje. OBHM WCTpaXHBaKEM KaHAWAAT he MHPE/UIOKUTH MOJIesl KOJU  CBOJY
OPHIMHAIHOCT Yy OJHOCY Ha mocrojelie Mofene HcKasyje Ha HaYyMH Ja oMoryhasa na ce
uaenTuduKyjy (akropu Koju Cy KBYYHH 3a NOjeJMHE ITOJACHCTEME OpPTaHHU3allHOHOT
IOHAIIAka KOjU [IjeNyjy Ha yIpaBibake rpynama. OpuraHaJIHOCT MPeIIoKeHOr Mojesa
HMCTPAKHBARGA CC 0rea y cimjenehies: mbop onropapajyhnx moacucTeMa OpraHi3anioHor
HoHalHamaKoju he OUTH HpeAMeT mocMaTpama; HaumH-Ha Koju ce JebuHmine crereH
IIpUMjeHE HABEICHHAX MOJCHCTeMa y MpakcH W u300p IokKasareshba Ha OCHOBY Kojux hemo
OIjeHUTH HauWH yIpaBJbaka IPylaMa y OpPraHM3allujH, Te WIXOB yTHIaj Ha yHampeheme
nepdopmaticu opraiusaimje. JJOIpHHOC OBOT eMITHPH]CKOT HCTpaXKHBamba U JUcepTaluje Koja
he Tipon3zahi W3 mera, orjlefla ce y TOME Jd j¢ OBO NPBO HCTpakuBame M paj y aomahoj
JaTepaTypH koju he ce Ha HAyYyHO yreMesbeH HauuH OaBUTH IpoOIeMOM carjie/iaBama Bese,
O JHOCHO YCIIJelIIHOT YITpaB/baihba IpyraMa y OpraHm3alidjd H yHanpehema mnepdhopmaHcH
jaBHOT CeKTOpa Ha NOKaJIHOM HHUBOY. McTpaxkuBameM he ce moceOHO MOKa3aTu Kako, Ha KOjU

MHTEIPUCAHOT YIIPaBIbakba FPyliamMa y OpraHu3aldji Jjenyjy Ha nepdopMance opraHu3almje
jaBHOT cekTopa. Kpo3 pe3ynrare mcTpaxkmBama M JUCKYCH]y U3behe ce HOBe YMH-CHHIE H
eMIHPHjCKA Ca3HAKA O YTUIA]y IOjeJMHUX IIOJCHCTEMA OPraHM3aMOHOr IOHAINArba Ha
yHanpeheme mnepdopMaHCH jaBHOT CeKTOpa H3paXKEeHYy Kpo3 3aJ0BOJHCTBO 3aIOCIICHUX,
38JI0BOJBCTBO rpaljaHa U [MIMpe MPYINTEEHE 3ajeTHUIle, Te HUBO ¢()EKTUBHOCTH U ¢HUKACHOCTH
jaBHOT cekTopa. Ha oBaj HauYmMH, pe3ynTaTd UCTpakMBama M paj Koju he mpomsahum U3 muX
npyxuhe JAOMPHHOC aAKAAEMCKOj 3ajeJHHIIM W CTBOPHTH IIONa3HY OCHOBY 3a Jajba
HCTpaXWBamka y OBOJ 00JNACTH, T€ OTBOPHTH HOBA IOAPYYja HCTPakUBama. |eCTHPAmEM
ITOCTAB/GCHUX XHITOTe3a NaT he ce HayyHH OATOBOP Ha INUTAama KaKO W HA KOJU Ha4yMH
Pa3IMYATH TIOJICUCTEMH OpPraHU3alMoHor TOHAlIaka YTHIY Ha nepdopMaHce opraHu3aluje
jaBHOT cektopa. M Ha Kpajy, KaHIMOaT odveKkyje Ia he credeHe eMIUpHUjCKe CIOo3Haje
IIOCITY>)KUTH Kao pelIcBaHTHA OCHOBA 3a pa3Boj m yHanpeheme mocrojehmx mopena
ynpaB/bamba IpylamMa y oprasmsanmju koju he Outm y byskuuju  yHanpehema
nepopMaHcH opraHu3alje jaBHOT CEKTOpa Ha JIOKAJIHOM HHBOY, HCTOBPEMEHO yBaXkaBajyhu
crennPUIHOCTH H KapaKTEepPHUCTHKe (PYHKITHOHHCAaRa JaBHOT CEKTOPa U YOIIIITe HelIPOGQUTHHUX
opranu3anyja. Hasenenn mozen 6uhie ynampeheH Ha OCHOBY TE€OPHjCKHMX IIOCTaBKH Ca jeHe
CTpaHe, Te aHaIH3e pe3yJTara T0OHjeHNX HCTPaKUBAKkhEM, ca JIpyTe.
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3. OIJEHA U IPHJEJJIOT

Ha ocHOBy yBHAA y JIOKYMCHTAIH]Y U [OJIATKe Koje je xanaunar Mp Hukosa Marnjamesnh
noymuo EXoHOMCKOM akynTeTy YHHBep3uTeTa y baw0j Jlyuu, npunukoM mpujase Teme

JOKTOPCKE JTUCepTaIje 10/ HacnoroM ,,Mogea ym pPaBbama rpynama y Qyaxonju
yHanpehewa nepdopmancn opranuzanuje jaHor cekTopa y bocan u Xepueropuan®,
Kommucnja je jeuucTBena y OljeHn a KAHIMIAT HCIIYEABA CBE 3aKOHOM LpeaBuleHe yCIoBe
3a.M3pally IOKTOPCKE JHUCEPTAU)C U JIa je IPeIIokKeHa TeMa Or0IHA U IPHXBATIRABA 14 Ce
HCT_pa>1<y]e Kao TOKTOpCKa ﬂucep‘l‘amfua._.

HosurusHy onjeny o mojo6HocTH Kanauaata Komicuja gonocu umajyhu y BuIy: -

* Ja xanmupaT Mp Hukona Matujamesuh uma 3Bame Marucrpa eKOHOMCKHX HayKka u3
Hay4He 0011aCTH ¥ K0j0j IpHjaBIbyje TeMy TOKTOPCKE IMCepTalyje;

® Jla Kanouuatr uma objaBjbeHe HaydyHe M CIpY4HE PajoBe KOjH, MO OLjeHH pele3eHaTa
noTBphyjy CHOCOOHOCT W KBaNMUKOBAHOCT KAHIMAATA 34 Kopuirheme HaydHe
METOJI0JIOTHj€ y HCTPAXKUBAHMa EKOHOMCKHX IT0]aBa;

* Ja je KaHqMAaT nobap Io3HaBanan obJIacTH y K0joj NpHjaBibyje TOKTOPCKY JAUCEPTAIH]Y,
Tako Ja je Komucuja muIbema 1a je y3 ocrane naBejeHe IPEHOCTH, J0pacTao jeIHoj
OBAKO M3a30BHO] TEMH;

* 1a je panehu Ha pa3sIHYATHM MO3MIHjaMa CTEKAO 3HAYaJHO MPAKTHYHO U HCTPAKUBAYKO
J/T(‘R'y("'l"Rﬂ; - 'S ~ . —— _ _—

*  Kamgmpar ce ojumkyje KapakTepHMM W IPOQECHOHATHAM KBATHTETAMA TIOTPEOHMM 32
OaBJbebe HAYYHMM PafioM.

llosuTHBHY OLjeHy O TPUXBATIEMBOCTH LPCIUIOKEHE TEME JOKTOPCKE JHCepTaluje. moj

HACIOBOM . Mogen _ympaebama rpynama y Qynkumjn_ ymanpehema neppopmancy

opraHusaimje jaBHor cexrepa y bocun u Xepreropunu“ Komucuja 3acHuBa, u3mehy ocraor,

U Ha OBHM YMI-CHHUIAMA:

®  KaWJMIaT, HUTH-GHIo-Koje NPyTo JMIIE, JIO Cajia HHUje MPEUIArao Uik Paguiio JOKTOPCKY
JHMCepTaliM]y MOJ HABCACHMM HACIOBOM Ha EkoHOMCKoM (akynreTy VHuBepsmTera y
bawoj Jlymu, a mpema uHpOpMamMjamMa OCTYMHHM KOMHCHjH, HH Ha IpyTUM
Gaxynrernma y BuX mokpykemy; =

o TEMaA je IIO paJHOM HACJIOBY H OCHOBHHUM ca;:[pmaanM HasHaKaMa Hu II0 3aJaTOM IHJbY
HAOBOJbHO IMIAPOKA Ha C€ MOXKE cMaTparu ]]02106HOM 3a CaMOCTaJlHO Hay4HO
HCTPAXHUBAILE,

® Tema JAHMCEpTalHje je W3y3eTHO aKTyeNHa, a HOoceOHO ca acmeKTa MICHTH(GHKOBama
MehyCOOHOT TOACTUIAJHOT OfHOCA H3Mel)y OpraHH3alliOHE CTPYKTYpE, JHAEPCTBA,
KOMyYHHKallije M MOTHBAllMje, Te HHXOBOI yCaITIAIEHOT JjeioBama Ha yHampelerme
neppopMaHCH OpraHU3aIHje JABHOT CEKTOPa;

® METoJIoNOrHja OILjeHe yTULAja yNpapjbaka IpyllaMa Ha yHanpeleme mepdopMaHch
OpraHH3al{je jABHOT CEKTOpa je HEeJJOBOJBHO Pa3BHjeHa, Tako Ja fie B 0BO HCTPAXHBAIbE,
Koje BepH(UKYje HaBeIeHH IPOOITEM, IPEICTABIBATA IPUIHKY JIa C€ Jia HAYYHH JOIPHHOC
ycapplasamy HaBeIeHE METOJ0JIorHuje KojoM he ce ob6esbujenutu eduxacumja onjeHa
YTHIdja yHpaB/balba IpyliaMa Ha yHampeheme lepopMaHCH Opramm3alyjc jaBHOT
CEKTOpa, ITO he Ipe/CTaBbaT! BUAJBHB HAYYHH JOIPUHOC;
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¢ CBaKM Hay4YHM JOIIPHHOC Ha OCHOBY Kora OM ce omjenusna Moryhnoct yHanpeljeH)a]
1eppopManCcH  OpraHM3allje jJAaBHOT CeKTOpa OHO OM O BEJIHKE kopuctd. OBa
JMcepTalyja ynpaso Tpara 3a THM pjellemeM, MTo joj aaje KapakTep BpJIO aKTyeITHOT U
BPJIO KOPUCHOT UCTPAKUBAH:A.

Wmajyhu y Buny HaBeaeHo, oljeHe o MOKOOHOCTH KAHTMAATA H TeMe JIOKTOPCKE JUCepTaldje
Mp Huxone Matujamesnha, Komucuja npemnaxe Hayuno—nacrasaom Bujehy Exonomckor
axynreta m Cenary Yuusepsutera y barsoj Jlynu na npuxearn oBaj u3Bjemra j 0 onjenun
MOJOOHOCTH TeMe H KaHAMAATA 3a H3pagy AokTOpcKe Teze M oa006pu mMp Huxomn
Marujamesuhy wspamy noxtopcke JHUCEpTalUje TI0J HAcJIOBOM ,Moaen ynpaBibama
rpynaMa y ¢yukuuju ynanpehewa mepdopmancu OpraHuzauuje jaBHOI CeKTOpa y
bocuu n Xepuerosunu®.

Y bawoj Jlynu, 05.05.2015. royune

IMOTIIUC YIAHOBA KOMHUCHJE

1. JIp 3opan Jlykuh, Baupennu npodecop, ExoHoMcKH dakynrer Yuusepsurera
y bamoj JIyuu, yxa nay4na obnact MenaumenT, npesicjeauk
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2. JIp 3npaeko Togoposuh, penosnu npodecop, Exonomcku dakyirer
Yuusepsurera y bamoj Jlyun, yxa nHayuyna o6nacrt MeHaymeHT, ynan
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3. Jp Munanuu Josrunh, Baupenun npodecop, dakyirer nociosne €KOHOMHje
bujessuna Yrusepsurera y Herounom CapajeBy, yxa Hay4Ha o0nacT
MeHanMenT, yian
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